Government of India !

Ministry of Railways }

South Central Railway [l
Vijayawada Division

Divisional Railway Managermﬁ%é

(Personnel Branch) |

| Vijayawada-520001 ll

| No.SCR/P-BZA/409/Co-Ord. Dt . 25/11/2020 {;

- —-——. @000 ]

All Concerned

Sub:-Selection to fill up the one post of Complaint Inspector (Ex: Cadre)
in GP.Rs.4200 (Level 6 to 7t CPC)on tenure basis in GM's office-Reg.

Ref:- PCPO/SC’s Lr.No.SCR/P-HQ/209/E-Admn/Comp.Inspt/VoI.III
dt.02/11/2020

KK koK k

A copy of the notification mentioned under reference is enclosed for
giving wide publicity among the staff working under your control.
Applications of the eligible and willing employees with eligibility conditions
as stipulated in the notification cited may be forwarded to Concerned
Branch Officers.

Encl: As above
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Offise of the Sr. DPO , |
s Gt ruy V!JAVAWADA . |

post of Complamt Inspector (Ex Cadre) in GP
n tenure basis in GM S Offce ’

mployees to fill’ up one vacancy (UR) of

( X8,4200/- (Level 6 of 7 CPC) in GM s ofﬁce, Y
basxs fora perrod of 4 years :

25 el 0
1 : workmg as" Commercral Inspector in Commercral Department ‘or
ff & Welfare lnspector ‘in” Personnel Department in_Grade pay Rs. 4200/ of all v
ons & HQrs of SCR are ehgrble to apply ‘They have been working with ‘minimum . /|

rvice. in Level 6:'of 7%

\y matrlx/ GP Rs 4200/- (not in MACP),

'grlevances‘; regrstered through various electromc modes
""her help hnes ‘ ;

ompleted teriure but yet to be repatriated to ﬁarer{t c‘adre 5

“or. those who are about to ¢ mplete their tenure in Ex

o forcthe po ,

e electe;, .and posted:va "Complamts
e.postmg orders .

In’soector, \)vill'*not be permlt"t‘efdito

] §;post and its tenure is vahd for a period
ur perrod the employees will be repatriated
they are also liable for repatriation before
any. r'me ba d on- their performance or otherwnse on .
promotron in therr\parent cadre,

Contd.r,y_Zf;:l =
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e :ysubmi’tting.thefappl‘icqtions. '

64 It shall be noted by all the applicants that purely based on the declaration given by them
~in_the application they will be admitted for
' employees making false declaration on Educati
under D&A rules action for major penalty.
~that they are eligible for the selection

" ‘Last Date for receipt of applications at Divisions is 10.12.2020.

. Last Date for receipt of applications from Divisions to Headquarters is 17.12.2020.

",

Divisions and Unis; . .-
Cadre Controlling ‘Personn:

written examination ‘in the event of the
onal qualifications, they will be taken up
_ Therefore employees are advised to ensure
with  regard to conditions at Para 2 before

“'Afﬁpl'i_ca.tio‘r‘)s received* after l»thefla,st‘ date should not be accepted and forwarded by the

el Ofﬁvée’:r"féhé’ll verify the particulars of the applicants and

S forward eligible applications only in one bunch with a‘covering letter, dulj/’*m'ent‘ioning )

. the Name and Designation of the applicants to the below mentioned address. It is also

. advised that the-list in Excel format may be sent through e-mail in Railnet to the mail

R ‘address https:/scr.indianrailways.gov.in also.

| PCPO’S Ofﬁé@, Headquarters,4™ ﬂobr,

“ - South Central Railway, Railnilayam,

67

<G8

- Secunderabad-500 025. 5

~ controlling Petsonnel Officer concerned
date. e

L Wide: Py blicity-of: thi”s,;:»notiﬁlc‘:.atiﬁbn.,,may}be» given ,am.of?'g the staff,

e Encj’l.’:jAriﬁéxuréjf Proforma & |

" Annexure Il Syllabus.

-

CIf ithéré‘»are.;ho:app]i‘cat.iorjé from the “eli

gible,emplbyees from any D'ivﬁ/Unit,' cadre

shall sent a NIL reporit without fail, by the last .

(G SRINIVASA Far) 19
] - SPOMBills -
-~ for Principal Chief Personnel Officer
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ntage of marks are as unders

o S .ll'lﬁactor Heading ~ ['Maximum Marks " ,;Quahfymg Marks . AN T
e TG : e ‘ : 1 No -, relaxation |
S a) Prof‘e si nalvamty ’5.0 i 30 , applicable for SC/ST
gppeisfinti s S s s b7 employee as it is an |
gg - ; :‘g it ‘Ex;Cadre post.

be set in terms of Raﬂway Board‘ . letter
ted 14. 12 2018 (RBE No 195/2018) (PSC No 263/20]8), and -

,wm be 100%0 jective fy
© 34 Interms: of Railway Board :
© .~ shall contain questxon in Ofﬁc1a1~ Langua"
i prescnbed

S A employees should obtam ' 09
: to be placed in the panel,.»yAs per
0 dated 17.06:2005, panel will be bas ‘o1

.marks obtamed by the employees in the .:ertten Exammatlon and pqrusal of

er Ncrlrlimdl BI/OL 14/12 dated 14. 01 1982 wrxtten test
,olxcy and Rules for 10% of the total marks

i he wr:tten exammatlon and 60% in
Board s letter No. E(’NG)I— an

] e'gatwe -;marks. - 1/3 mark wnll be deducted for each wrong answer, m

rocedure . St ,
fulﬁl the above condltxons and des1res of applymg for the post may d
,pphcatl ns. in: the ‘preseribe oforma att ched. an Annexure l together‘_
: coptes ‘of certnﬁcates Ain ‘

A controllii gofﬁcers

0 ftrollmg office d these appllcat ons which are found to’
- order ‘to' reach this. ofﬁce on or _b fore 17.12.2020. Incomplete apphcatxons,
iecelved aﬁer the due date and _hose apphcahons recewed dlrectly in this

8 ‘The daté an ue 'of e ‘
_given. amOng the'staff ‘ orkmg under your control

Wide publ‘icity «may{b‘g :

f :Commercial & Personnel de "‘;nments at vanous umts -
Id ensure th the notlf ca‘uon 1s?brought to the notlce of all

admg lgnorance of the date of wmtten
imstances. The employees who have
ynsible to attend written examination
they are found. elaglble

n :B ammgtlon
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2.0

SYLILAB US (Revised as on 02 11,202 0)

Syliabus for selection for the pogt of Complain¢ Inspector (Fj;:(ffadre) in G

Level 6 of VII CpC Pay Mairiy.
Pablic Complaings '

11 Policy & Procedure i dealing with public complaings.

1.2 Organization and functions of the Contro) Complaints (o1 and
of Heads of Dept. and Divisiong] offices. -

1.3 Full knowledge in attending to the Public Complaints.

1.4 Categories of Public Con':piaints, Disposal of Public Complainty,

l,(i

I

L3 Periodical reports sent o Railway Board and other Offices.

1.6 Maintenance of Complainig Registers over the Railway.

L7 Different Sources of complains received from the Rait vsers in the Kailwayg

1.8. Procedure to be followed in the investigation ol publjc complaint, .

.9 'Role of the Railways ag Public utility service and a8 a commerciy! undertakin

L10 Factors affecting the public image of the Railways ang the funcrioning of p
redressal Machinery in various departments.

L1 Passenger amenities provided al stations and opy trains for 1he . of Ry
Customers.

1.12 Know}edge of the rujeg regarding booking or‘coachmg AU Conve | ey

113 Knowledgc of the Commergiy] working at the Station irzo%;;imgg parcel ot
Goods Sheds. ‘

14 Ryjes about the reservation of‘accon‘;nmdation in the trains and Retiring i,
ete. :

113 Provision of Users amenities in the Trains ang Stations an. .
various departmeng of the Raiiway for varioys items of armenitios ¢
to the users,

116 Efficient functioning of the concerned units op the Railways.

1.17 Grievances handling Machmer_y and Redregsal of Grievance.

1.18 Functioning of Electronic anq Print Medja. -

Railway Personnel complaints

2.1 Full knowleg ¢ of Settlement benefits, family DENSION, Medicy) Benefits
g Y1
2.2 Allowances / Incentives / Loans / Advances eligibility for different categorics ..

staff,

2.3 PPE(Persona) Protective Iiquipmen!) cligibility for differen . Heraries of gralt

Railway Administratjop and Organizatiop Structure

3.1 Indian Railways Structure 7ong) Railway Setup (including . . Tignts o
such Railways vi,. Railway Rates Tribuna) Railway, Railway Recruitmen:
ete.
3.2 Organization and functions o Railway 13,4
3.3 Different patterns of‘()rgamzati,ons {'um"ie.n'xmg: in Indian Ryl Vs
3.4 Departmena Organizatiop, of South Centra) Railway at the Hoend i
3.5 Main functions of different departinents

Office Procedy res
4.1 Receipts.

4.2 Regfstra‘f,imn and distrib‘u{ion ininward doi Seivice stamps,
- 4.3 Register and dispatch ()Foutgomg dak,
4.4 Maintenance and up keep of tiles. preparation ol files and wyp
Record keeping, :
4.5 Maintenance of various diaries ang nrogress Register,
4.6 Knmv?edgc m‘dmfting Official foters Nméng; L

¢
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6.0

7.0

8.0

9.0

Official 1

T 0 té"’

“ipiine ang A
Service

Condyct
Leave and p
®and fiy e
Right tg In, form

Yol Powerg & Cannong oy firanciy)
lation A ey 2005 in Rai!wa_ys ,
7. Full Kn«.:w!e&dga of rules & Procedures ypde, Righi 1o Informatj oy, Act,
7.2 (')rgani;,",:i‘z'i\'n’zal Structure ot officials N0Minated 4y various feye under {17
7.3 Wori«zr’ng Procedures of RTI cep at varjoyg levels.
74 Rujes and Sectiong for accepting / Tanster / rejecs;
4§,pplicatimm, first appeals & gec

7.5

Varioys gui

Workmg fmowlodge in Con
portals d@s’igned for |
anguage poj

delines

landling o{‘compiaints and RT}),
icy and Rules,

Ppeal Rujeg
Ruies,

ass ruleg,
Year plang, Deje

egatio

Ssued from time to
puters (i, Word,

appeals.

time by the CIC in

Excel, PowerPofnt. e

deali
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APPLICATION FORM FOR THE POST OF COMPLAINTS INSPECTOR (EX.CADK
IN'LEVEL 6 OF VIl CPC PAY MA’ FRIX (GP RS.4200/-)

Atfix

_(Photo should be Aattested by the Controlling Omger)

1 Namc in ( apital letteu) o
PP NO r

r 4 Date ()me‘h

| Com: munity (SC/ST/UR)
| (In case of SC/ST attested copy of the
_| caste certificate should be attached)
Date oﬁmtndl apg_mtment
J)pomted as

|
e e oot oo e

| / Pdﬁs}{&
Pre xcm Desxgxmuon
| Date of entry into level 6 }

| (GP Rs.4200/-) on regular basis.
| Pay Band & Grad | pay

Lien Mammmﬂ n

|
T e el
|
|
{

9.
. l (for the staff working in other units)

Fducational ¢ qualification - | Graduatc /1 D;ploma in anm»,u}m L
10. | (Enclose Self attested Xerox copies of

Department |

| Post Graduate :

S S e e e

' G omputcm
Knowledge of ¢ omputer & Hindi , On]y working knowledge :
1. | (Enclose self attested Xerox copies of Mention if Courses passed:
: Cbltiffdfeb il any). Hindi — Read / write / speak (Tick which i
applicable).

| certificates)

Indicate the omwn for writing exam
|| (whether Hindi or English) .

Railway 4o LUGH

Personal

13. (,,omact Phone./z’vlobile No. _ _ I*v*

1 dcclare that in rhe event of my successful empanelment for the post of S& W1 and posted
such, I will not seck reversion to my substantive post and unit.

Place:

Date: Signature of the emple ..

.............................................................................................................

Forwarded to CPO/O/SC for further action .
It is certified that the details furnished above by thc employee is correct and as per th.
records maintained in this office.
Daw
Signature of the controlling officer
Demgndtlon & UfFCL *wa!



